
Universal.one App 
for CompCare members

Join CompCare via the app
Download the app
Simply download the Universal.one App for CompCare members 
from the Apple App or Google Play store.

Open the app, select Register and follow the step-by-step prompts 
to be automatically logged in.

Become a CompCare member now!
•	 Apply in under 10 minutes

You can join CompCare Medical Scheme right now through 
a simple, quick and user-friendly process of completing an 
application on your smartphone.

•	 Membership at midnight on the day of joining.
Once approved, you will immediately receive your membership 
number and digital membership card, and you can start enjoying 
the peace of mind that comes from being covered by the 
comprehensive benefits of CompCare.

Your member app in motion
Easily navigate your medical aid membership and your health journey

Virtual consultations
Via your app, the uConsult™ virtual consultation platform connects patients and 
healthcare providers in a convenient digital environment. An easy registration and 
booking system ensures ease of online access to a healthcare provider, saving you 
time and paperwork.

The AI Health Checker – uses a selfie to instantly measures your health
The revolutionary new AI Health and Wellness Measurement feature uses your phone’s camera 
to deliver medical-grade health insights in just 30 seconds with a simple video selfie. Track vital 
signs including your heart rate, blood pressure, mental stress, and receive real-time feedback on 
your heart health, physical condition and mental well-being, as well as potential risks of disease. It’s 
pro-active, convenient and personalised, putting your health and wellness on autopilot!

This product is for Investigational Use only.

Quick access to your digital membership 
card and membership details

Easily submit claims and track your 
medical scheme expenses

Request hospital pre-authorisation 
prior to admission

Register your chronic conditions 
and chronic medicine prescriptions

Download and share membership 
certificates

Tax certificates can easily be 
viewed, downloaded and shared

View, download and share your 
weekly and monthly statements

Find your closest healthcare 
provider
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This document provides a summary of the benefits. In the event of a dispute, the formal rules of CompCare Medical Scheme will take precedence (subject to approval by the Council for Medical Schemes). For 
members joining during the year, benefits will be allocated on a pro-rata basis for the remaining period of the year. Universal Healthcare Administrators (Pty) Ltd is the administrator of CompCare Medical Scheme

https://play.google.com/store/apps/details?id=one.universal.universalone
https://apps.apple.com/za/app/universal-one/id1603109672
https://compcare.co.za/

